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 Community Care Licensing Continuing Care
	Continuing Care Contracts Bureau

Today's seniors are faced with many attractive options for retirement living. One of these options is a continuing care retirement community, or CCRC. CCRCs offer a long-term continuing care contract that provides for housing, residential services, and nursing care, usually in one location, and usually for a resident's lifetime.


All providers offering continuing care contracts must first obtain a certificate of authority and a residential care facility for the elderly (RCFE) license. In addition, CCRCs that offer skilled nursing services must hold a Skilled Nursing Facility License issued by the California Department of Public Health.


The California Department of Social Services (Department), is responsible for the oversight of continuing care providers. The Department's Community Care Licensing Division has two branches that participate in the regulation. The Adult and Senior Care Program monitors continuing care providers for compliance with the Community Care licensing laws and regulations regarding buildings and grounds, accommodations, care and supervision of residents, and quality of service. The Continuing Care Branch is responsible for reviewing and approving applications to operate a CCRC and monitors the ongoing financial condition of all CCRC providers and their ability to fulfill the long-term contractual obligations to residents.


Whether you are a prospective resident, current resident or care provider, we are sure you will find useful information on our home page. It is the Department's goal to provide the best possible community care licensing service for the people of the State of California.


Note: If you would like to view our web pages in a larger font, you will need to click on the "View" menu item at the top of the screen, then click on "Text Size" to change it.


Continuing Care Contracts Bureau Provider Information Notices:

	PIN 17-11.1-ASC-CCR Resident Association and Resident and Family Councils
	PIN 18-03-ASC-CCR - CCRC Resident Right to Submit a Complaint - Fact Sheet
	PIN 18-08-ASC-CCR - Continuing Care Contract Approvals
	PIN 18-09-ASC-CCR - Comprehensive Disaster Preparedness Plan
	PIN 18-11-ASC-CCR - Level of Care Transfer Dispute Process - Fact Sheet
	PIN 18-14-ASC-CCR - Notification Requirements
	PIN 19-18-ASC-CCR - Updated Annual Report Instructions and Forms
	PIN 19-05-ASC-CCR - Branch Mail Station Change
	PIN 20-16-ASC-CCR - Waiver of Advance Notice Requirements and Information on Federal Small Business Lending for COVID-19 Crisis
	PIN 20-43-ASC-CCR - Coronavirus Disease 2019 (COVID-19) Infection Control Guidance For Celebrations and Outings
	Translations: Español | 中文 | Tagalog |
	PIN 21-01-CCRC - Coronavirus Disease 2019 (COVID-19) Costs & Funding Transparency Requirements
	PIN 21-02-CCLD - Updates To The Implementation of Guardian
	PIN 21-02-CCR - Continuing Care Contracts - Arbitration Clause
	PIN 21-04-CCLD - Federal Emergency Management Agency Funeral Assistance Program For COVID-19 Funeral Expenses
	Translation: Español | 中文 | Tagalog
	PIN 21-05-CCLD - New Background Check Website
	PIN 21-06-CCLD - (Supersedes PIN 19-01-CCLD) New Forms For Complainant Intake And Reporting Notifications
	PIN 21-13-CCLD - Preparing For And Responding To Long-Term Drought Conditions
	Translations: Español | 中文 | Tagalog
	PIN 21-14-CCLD - Notifying Licensees Using The Everbridge Emergency Notification System
	Translations: Español | 中文 | Tagalog
	PIN 23-01-CCRC -  Announcing A Change To The Continuing Care Contracts Bureau
	PIN 23-02-CCRC -  2022 Chaptered Legislation Affecting Continuing Care Retirement Communities: Summary And Implementation
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	Contact Us


Community Care Licensing Division

Continuing Care Branch

744 P Street MS 9-14-91

Sacramento, CA 95814

(916) 654-0591

cclcccb@dss.ca.gov














	CCLD Complaint Hotline

If you see something, let us know!


To file a complaint
regarding a state licensed community care facility
	, child care facility, or home care organization, visit our Complaint Hotline Page
for contact information and more.
	
	


Complaint Hotline and Information


 
CCLD Services and Notifications

Find Licensed Care


Pay Licensing Fees


Receive Important Updates 














	Quick Links

	
	Administrator Certification
	
	Adult and Senior Care Program
	
	ASCP Centralized Applications Bureau
	
	Background Check Process 
	
	California Department of Public Health, Licensing, and Certification
	
	California Department of Social Services
	
	Community Care Licensing Division
	
	Continuing Care Contracts Statutes
	
	Provider Information Notice (PIN)
	
	Find a Facility Search
	
	Health and Safety Information
	
	Other Links and Partner Agencies
	
	Policy
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